( (37 ) musll (9 ) slall igsla il gglell 2g3lpell alsall )

el Adiaa B Leddai) dul 0 - papall Loy B daall deadd) Basa S
Ny A anlail) 21 g aiagl)
) (g S8l 00

Qi@ g 50y Auls/ Jlaky Aaala
. uaild\
e e A OS¢ Lgha Hlay Al CdSE padity Lawa aa i s LAY clbidiaal) Ll L
(al Ay Lyaal) cilarally 3¢l gy alaiilly avaatl) 3 cra oY (g giea Gy «Wlesd BoliS
ool LA Al cuad) . Wgaly Laall clabiial) o) duwlal) Sas @) aay M) ¢ uayall Ly
Loy ¢ dlay b adedll Ay adagdl Sl i b dadial) dsal)l clesdl) goc sl Ly
858ll Ghalga Maady ¢ agd dadiall daddl) Bagay sl ¢ dLaall ﬁ&j‘)hj arilabin) aa il
Lahall cilaal Ll . palaid¥) aly dalal) gAY alidiudl oo agddall el gl Cindallg
Aaiiu) YA e lgd 55l Jalgally agd Aasiall cladddl Go adajall Loy (uld 4ds b i
- ubadl) S b
Hom o el B Agay e Aaall Aasdl) olaf ggiae Gt A Aaga @il ) Auhal clags
Cn ¢ B e claddg ¢ Al dal) (e sy B el Aty edagl) Slead) AdEea odsi L
Agaal) agilaliial 3y ¢ papall ziey Jhlin dsyu

Abstract:

Given the importance of hospitals to create a generation of good health and
reduce the problems experienced by, it was necessary to raise the efficiency of its
services, and the standard of living, in terms of design, organization and
availability of modern instruments and equipment in order to achieve patient
satisfaction, which is the fundamental basis for the survival of organizations,
health and growth. Interested in research on how to measure patient satisfaction,
health services provided in a hospital in the digestive tract, liver, education,
commensurate with their needs and their health conditions, to improve the
quality of service provided to them, and to identify the strengths & weaknesses
to achieve the desired differentiation from other hospitals operating in the same
jurisdiction. The research objectives were: the how to measure patient
satisfaction with the services provided to them and the factors influencing them
through the use of Likert scale quintet.
The research found significant results are to improve the performance of the
health service from the perspective of patients, as provided by a hospital of the
digestive system, liver, education from the comfort and tranquility, and good

health services, the speed of the reception and treatment of patients, according to
their health needs.
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