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Abstract
This Research aimed to determine the role of talent management strategies
and characteristics of knowledge workers in promoting organizational behavior
citizenship application in the Iraqi our organizations and in order to achieve that
was adopted dimensions (strategies) Talent Management (attract talent, talent
selection, talent development, maintaining the talent), has also been adoption of
the dimensions of knowledge workers (achievements and challenges, individual
growth, Recognition, independence, Oriented-goals) and also was adopted
dimensions of organizational behavior citizenship (altruism, civility, awareness
of conscience, sportsmanship, Civic Virtue), Was chosen Registration Division
staff and their managers in the colleges of the University of Karbala a field to
search through a questionnaire form included (100) employees in the surveyed
colleges, as well as personal interviews. It has been used correlation coefficient
(Spearman), and test (t) to see significant relationship between the variables, and
test (F) to determine the moral regression equation, has also been used (R?) to
explain how the impact of the independent variable on the dependent variable.
One of the main conclusions reached is that the talent management strategies
and characteristics of knowledge workers an active role in enhancing
organizational citizenship behavior, research has concluded a number of
recommendations, some of which are:
¢ Focus on attracting talented workers, which can enhance the overall
organizational citizenship behavior.
¢ Focus on attracting knowledge- workers and take advantage of the property
as a result of their stock of knowledge and experience to learn and invest in
enhancing organizational citizenship behavior
¢ To encourage the exercise of citizenship behaviors necessary to reward the
efforts of spontaneous and voluntary them.
¢ Establishing and supporting positive organizational values in the work
environment, such as justice, equality, participation and loyalty to the
organization.«
¢ The need to move from the concept of citizenship to the local and global
humanitarian citizenship, especially in the world of open and culturally
diverse society.
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