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Citizenship Behaviors: comparative field research between international
devolvement Bank and Trade Bank Of Iraq

S el 5 58a) el 55584 (el
el we Wl as Jo Wl dgms S, L P 1
adaY\ineld 342,01 1S 3oy el PV FPALY
W IERENEY 2Lo ) /3,13Y) agas
uadlall
oo ey el Aibalse olu jas & Apelanill ALY (ulSadl (gl padidi ) Sl Chag

o) Bl hpeadd (ki) Culall Biae il Ciltie paseads (S ) i Gyh
Cipad Uig) 71) Caaia Usyy (156) = Coml e aand Mclpan dlaay 3 (TBI) ylaill 3l
dese bl pan b Lty Dacas DY) claige( Blall 3hal) Ciyeadl Uiss) 855 ¢ sl duatil
Jie Call Glum i daia LAY Aglany) @l ) e 2ae aladiul & Gulall e G3aail
hall i) Lkl By delaecc Y] dalas golamall Cilaily oleall Jausiall)
Ly dDle apas lgadl (e s00m0 cilalitid ) Gl Jeagis o(Mann Whitney) [laals ¢ Lol
Ball Copeadly Lol dpaiill Copan (o S sl Aibalge sl 8 Apadaiil) 28N Sl
dilalse olus Lol Lalasil) BBLEY (g5inn (b Gpemall O Dagine G308 2sns e Db Blall
i 8 Ao pully Digpally Lty el g (gsine (b Geanll ol Aa ey Lalal sl
A Aodiall Apall Adail) oy aclusally gl (sgine 8 CDEAY), U ddyadll cilarsl
Sl 8 Oainal) lgie iy o Jatp ) Slaagil) (e desane A2lia oy LS Cpipaall ) L)
RN

sl Ailalge gl ¢ Apapbanil ABLE N A yl) calals)

179



( (59) sssll (15 slsall) (ol pglell aglyell alsall )

Abstract

The research aims to diagnose the level of reflection of Organizational Agility
in the promotion of Customer Citizenship Behaviors through providing a knowledge
framework and thought about the variables of research, supported by the comparative
analytical application of the International Development Bank and Trade Bank Of Iraq
(TBI) exclusively in Baghdad, The study sample consisted of (156) customers(71
customers of the International Development Bank, 85 customers of the Iragi Bank for
Trade). The questionnaire was used as a primary source of data collection, and After
investigation of the scale was used a number of statistical methods and tools To
validate search hypotheses, such as(mean, standard deviation, Coefficient of variation
,Spearman Correlation Coefficient, Simple Linear Regression, Mann Whitney
Test). The research reached specific conclusions, the most important of these the
existence of correlation relationship and positive impact of organizational agility in
the customer's citizenship behavior of both the International Development Bank and
the Trade Bank of Iraq, as well as the existence of significant differences between the
two banks in the level of agility organizational dimensions and the customer's
citizenship behavior dimensions. This is a result of the banks differ in the level of
providing competence and responsiveness, flexibility and speed in providing services
and the level of recommendations, assistance and feedback provided by customers to
the two banks. and against which was to formulate a set of recommendations that will
hopefully be taken advantage of those involved in the current research.

Keywords: Organizational Agility, Customer Citizenship Behaviors.
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