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Abstract

The Research Objective Of Main Is To Determine The Nature Of The Relationship
Between The Organizational Virtuousness And Emotional Exhaustion , Based On A Basic
Problem Identified By Several Questions Including The Extent Of Understanding The
Influential Relationships Between The Variables At The Field Level, The Organizational
Virtuousness Variable Was Measured Based On The Model (Cameron et al. , 2004),
Composed Of  Five Dimensions (Organizational Optimism, Organizational Trust,
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Organizational Compassion, Organizational Integrity, Organizational Forgiveness), The
Adoption Of A Model (Demerouti et al. ,2010) To Measure The Emotional Exhaustion, A
One-Dimensional Variabl, Some Private Schools In Karbala Governorate Were Chosen As
Research Fields Through A Questionnaire Distributed To (210) Members Of Their Teaching
Staff, Was Done Use Of Confirmatory Factor Analysis , A Set Of Measures Of Statistical
Descriptive , Rank Correlation Coefficient (Spearman), Structural Equation Modeling (SEM)
, , These Methods Have Been Used By Statistical Software (SPSS ; Amos), The Research
Has Reached Several Conclusions, The Most Important Of Which Is That Organizational
Virtuousness Has An Effective Role In Reducing The Emotional Exhaustion Of Teaching
Staff In The Schools Searched. The Research Concluded With A Number Of Appropriate
Recommendations.
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G5 Gysmall G (e Llall Gligiaall (s (Ashill et al., 2009:54) sy 5. Lsindl 7,0 alesily
Slbigiue paliily Guilagall ol (aliail @l b Le dadiially Guilasall (e JS il e sl il )
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Ao i) el uliial (528531 Aaladl s ¢ (2) IS

(Amos Version 23) Slas¥) malinll cilajia 1 juadl

Aaliitl) Laliind (Sl lalad) Jabadl) clalea g Clisa (6) Jsaad)

e

SN AE P

or

Items  Estimate SE. CR. P
OOP3 < OOP 1.000
O0P2 <--- OOP .739 .088 8.440 *kx
00P1 < 00P 1.008 113 | 8.914 | ***
OTR3 <--- OTR 1.000
OTR2 < OTR 834 110 | 7.600 | ***
OTR1 < OTR 1.005 119 | 8.421 | *x*
0CO03 <-—- OCO 1.000
0C02 <-  0CO 1.168 101 | 11.520 | ***
0Co1 <-—- OCO 1.002 .092 | 10.926 | ***
OIN3 <--- OIN 1.000
OIN2 < OIN 1.504 148 | 10.167 | ***
OIN1 < OIN 1.206 131 | 9.199 | *xx
OFO03 <-—- OFO 1.000
OF02 < OFO 723 095 | 7.606 | ***
OFO01 < OFO 849 108 | 7.846 | ***

(SPSS V.25) ilas¥l galipdl cilajia  saeaall
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4140 gAnall g\S 8y e

048 4l AdUaddl e

D48 QMR A Uaadl e

019 Wy Sl e

23 e AN Uil Jae pial g A0 ded

PRY L e Tt

G oeil) Gl (ubial aSel) alall latll : (3) U<
(Amos Version 23) Slas¥l eyl cilajia 1 juadl)
Sl Ciliadl (aSel alad) Julatl) cilalea g Sl s (7) Jgsall
Estimate S.E.

EEX8 <--- EEX 1.000

EEX7 <--- EEX 1.147 41 8.129 ke
EEX6 <--- EEX 1.201 41 8.545 ke
EEX5 <--- EEX 999 104 9.651 ke
EEX4 <--- EEX 1.461 .164 8.937 ke
EEX3 <--- EEX 1.493 .165 9.035 ke
EEX2 <--- EEX 1.380 151 9.145 ke
EEX1 <--- EEX 1.566 .169 9.262 ke

99



( (60) sl (15 slall) iyl ¥l gglell Egslyell alsall )

DG Glypiie Gadds g Cag (Ll

Laaa¥ly CRY) Celas 5 Aylnal) Lgalihaily Alany) el dnliall Glawgiall (mje 5l 038 el
¢Nakapan & Radsiri , 2012 : 573) 1 g duleall Glhugiall spn & LAY Giue 204 5 Al
dan (ai].80-  1)ie ol Al l@ladl wass 3yl e (Dewberry, 2004: 15
(s pipe 1 5.0 A4.21cpi0:4.20-3.41 S 3.40-2.6 1 ¢ (minia: 2.60-1.81

: Asalatil) AalEiuY) e Gaddd g ciay .1
oSy il Lol dpedanll Aelia) juaie sl aladl gl 5 Lbeasll ClelasV) (8) Jsaal) muas
dallle adanl) J3llle dadanl) anall) b LS leais ela 3, 2l o3y Egaaall Gulaall ol slaial (52
Gis 3 ool Apalatl) AlEnY) i Ll Wl ¢ il o ((oadanl Calalaille Lpalanl) Al Lpaglasl
A Glad) ) dady (4.11) 08 Sl Laugies (81.30) Loy dsasal) dual) alil a3l L
& (82.35) cualy 8 el Al dnaa) il ¢ mualy JC8 Gl die Slla) Guln LAl 3 (0.84)
W Chla) s dadiye el dapy o Dla el 1 ) () el 1 Taiie” D) (g Gis 8 s

Al

salay) i g dpanlitl) daliinN) il Lbuasl) clslaay) : (8) Jgaad)

Ay
g.A;uE.'\ﬂ\ Jistasl)
daudatt) 485N
i) ilala)
Lalatih Aal sl

| dpaainl) Aaliiy)

n=210 (SPSS V.25) by cilajie slaely cpfiald) slae) e 1 jaadll

D @erdd) GG piie (@il g Chag .2
olad anll die blaY dgpasll clelaa¥) (9) Jsaall jedid 5 b (8) 2 sl axdl ola) yixia sag
s (64.10) caly 8 ple IS8 ) die LB das o) Jsaall 13 8 1Dl 3 ¢ (geedl) Y] e
L Baaal 5 (1.05) b ale (lame calaibiy (3.61) &b (@l Cahnn¥) juxial slall Slual) Jassial
Gl Lo 3sag o Jo Aagill odag ¢ " Jine ' Lls) (gt e uaiall 1a Juas 35 ¢ s 5 (72.25)

100



( (60) sl (15 slall) iyl ¥l gglell Egslyell alsall )

n=210 (SPSS V.25) malin cilajia slael piald) slae) et jaadl)
t Gl aluagd lad) (B

D @urdd) Gl o balal dadail) daliiad) o bl clide Julas .1
A i) e (95t Gl 5 Auadanl) AaliY) o 3D degds e Cayal) B2l o3 e
@l dpuse By Wl Al AaiaY) bif o gan ) ) Ll il (e @i e
t G (10) Jsandl b 5ylshl bl g ¢ " (5 gndd) Gl aa digina AN
Ly Dt lghiagy Doaadatill Lalia) (pn (0.01) (gime die Aigina AND ) due Llg) ADle asag .
Led & 5 (- 0.611) Lagin BLoY) Jolas dad cualy 3 cladine Lty hoktie diicagy (95l G5 )5 Hiinss
o Cnall Gyl Cppariall (g dpnSal) A8 B8 Ao 13y ¢ digina
e O o @il G e ae B)jiie Bjgean 5 dae i alelS Ledanl) Aalsu) bls)) i Ju.g
Jalas (5581 Laaanill Zaljill aay 3os 285 ¢ (0.01) (ssiase die Ligine AN ) 5 dae Login LLIYI clle
e (o) padanl) Cilalaill sad oIS s 3 ¢ (0.490) 4l il 3 (gyondll R ke ae Lils))
 (-0.302)  4iad il 3 (gyenidll GalyaY) e ae Lol
o) C gl deagill 5 3 BLY) Sle mas o8 SlasV] ddatll 55 (e pa Lo e alae)
Conslil) Lol ibal) oda (uaty ¢ Augiae ANVD Gl 5 e Bl GlBle culS adiaall il 5 salals Jaadl)
G 5 Aalatl) i) Gyl Guprid) Jon Bsaal Ail) i clla) 3 ARG L) ddlsdly
@3l L a5 g daadanil slall (8 AalinY) slad udady Gl g (sabe Guanl Baaa) duas 5y 13ag (g0l
Jod i Aol odgy 5 ¢ WO (gypnl) BT Ll 8 agen o 4sld e @Y 5 Asadll Guylaall ol
c ) Al Al

101



(60) sl (15 slall) igsla ¥l pglell Agslyell lyall )

G snl) Gl g laslals Lpadiitl) Aaliiad) ¢ BLEY) lsle : (10) Jgaal

Sodiall | Aall | el day) Sl

-416™ | -.490™ | -302" | -332™ | -.370" -0.611™ EBT A RS R

.000 .000 .000 .000 .000 .000 ‘ Sig. (2-tailed)

On 0.01 ssiwall e dgine AV @idy Ayl LuSe hliiy) dBe aa gl
. Gl Gl I g W alanls Aanlatat) Aaliiay)
n=210 (SPSS ) Alas¥! malind) cilajia g b Glinldl el (et jaadll
D el Gl B dsadiiil) daliiay) il dide Julas 2
doalatil) daliiuy) @ O e cuan Al Aol Ayl dua @l daa (e Gaaall ) syl eda e
addy Ajlnall HlaatV) Cihls (4) JSEN g 3 (g endd) Clia) b Augina AN g3 5 e ik Lol
dalyll ¢ adanll Calalaall cdiadanll ddle _adanl) d;u:s\) Labanl)l dalsay) Javaadl el ala ).\.\L\S (Rz)
e laay) Gl (5) J<ad) s WS ¢ L,.il}"“ﬂ\ alhynuy) Adizall )5;3.43\ ‘_,’A ( z\.eae.L:ﬂ\ S).u.AS\ sz\:m:dniﬂ\
ol JI Clade b el LS ol L)l dumjilly paldll (gleal) Dadlly culill ad 5 Ljbadl)
. (Amos V.23)
S e i B e
S sha
o Bl
JIAD Ul iy

J A Ly e
D00 S e S -

»

Ldapdl) Lk aldl) gl 7 igaiy) diilaa Cipdifag (R?) dady dybaal) Jlaai¥) lua clalaa & (4) J<i)
Al Ay

(Amos V. 23) Slas¥) galijll cilajia 1 jaadl)

102



( (60) sl (15 slall) iyl ¥l gglell Egslyell alsall )

Glaall Uadlly (Constant ) jlasiy) culi dady dujbaall 5 Jlaad¥) Clua colalaa @ (5) Jeid)
Al dewdyll dudapdl) Jladls galdd)
(Amos V. 23) JAlas¥) maliyll clajia t juadll

Gl aally Lol g Anlnall Jlasi¥ olyg) 5 A Al dnmpdll s (11) Jpnll mamss

g Aalal) (R?) ad 5 (P) dusieall (g5isay (C.R) dajall 4wl 4 (S.E)

A Loyl Apapdl) L) cladea g chlasa : (11) Jgaadl

A s &) jlal)

EEX® <--- OOP

EEX <--- OTR
EEX <--- OCO
EEX <--- OIN
EEX <--- OFO

(Amos V. 23) Jlas¥l bl cilajda : juadl)
dalhe Cydse a YY) Al dale dapy o Sla 8 0N Z3saW) o (4) JSAN e iy
G Lalal duadnl LSl Lgiee AN 93 5 Se LG agag (10) dsaad) e i WS ¢ z3sadll

ciblaill) (OTR 4relaial) 488) (OOP (il Jiliill) (EEX gl Gl jual) 1 S Jgaall B &l paidal) a3
(OFO 4zaulaial) 3 jéiall) (OIN dxalaithl 4a) 3ill) (OCO (rasail)

103



( (60) sl (15 slall) iyl ¥l gglell Egslyell alsall )

(0.53) caly 8 laadV) #3sal dojudll LLEN L (R?) masill Jolee dad (o Jiwsy ¢ (ysnll 3!
5 Aasall Ll oy (@eadl) ChEaY) b dualall sl e (0.53) 4ies Lo e daedial) Llil) of
Dlaad) e dnlie iyl ey ¢ Gl zigal) b AR e Al Chste LEE ) asa (0.47) a0
el adanl) J3lall) B S5 (el Glmal) 8 Ledanl) daimadU il el o) Badl o dled)
~0.127, g &bl Jlani¥) cDlebee cialy 3 (Lpadanll A8 ¢ dpelanl) dalyille adasl) Cabaletlle dyadan
ks 138y (Al Awiyl) @) Jgd e Ju g ¢ il e (-0.162, 0.171, -0.220, —0.361
G acall a3 LgisS Sl (gl o Aalanl) Lalan) sl 25y 3uliy Gl die Golaall Sl pLaal
aild e ) 5 Lpadl e pusiilly idalad) aghaliy) (e g Ayl GO @hseat o alad) I8 S5
oylal Al (Asad et al. 2017 = 37 ) dub pe dagiil) oda 3 g ¢ agoal ClLY) jelie Jilis ) (g35 o
3 Lo Laa¥) Caglll rants Auad ) sly G agad A clielly dilsally Llad) & Ao daliaal) o) )

- Aislly bl o palatly clldl b sl Glld b Loy salandly il o afisig 2l sl (3leT g3

2l daal)
Slua gil) ¢ claliiiuy)
CAP (I
P VIS 5 el Jeasl) 5 el ael Laje jeadl 138 ey
Llggusally Aibalsall 5 LAYy ailly Alucadl) ) adlie ad Jalon 5 Jelim Jold ) dale) Jia .1
Laphanl) bl & il IS5 @laks 55 Al Apla¥) GlSoludl daadl gaias ) Youay (dac L)
ahell B ST g agielaie slad AV lelesy jeldag Claliicly Ciladgh e
Jad 3y ey o oaatill bl dabuiall ol 8 A3lKa gl ) dagall paalsall (e (g9l Al ey 2
S5y pgll ASsall plgall agilal (3 5 L Jeall i ge CAS o agi) pae A AU ol
Al dea Ge AVl agusiily dga (e anll s
Laa) dapy o Sla psiall 1 o) ) ade Mg Tadine! Dla) (sgiee o 8 dpadanl) AalimuY) et o) L3
LG o d> Goie g Gl die S gLl () s Sl adag duad) 8 Clla) aus dadipe
- Ll eanl) Aalin) dlad o) cilusles 3535 o s Lo Egasal) Gulsall (ggisa o duaidanl
s lgan i elad Gl die 2daY) Qo) e o Ljdls (g3 (A duadanll daliaud) sl cals 4
(ebail) Calalelly ¢ Apadanll A& ¢ Apedanll Aall) ¢ edanll J5la ¢ Apedanl syaall) VIS Ll
il e
Loas I (gyenall Calma¥) agag Ao Jo daml sdag " Jaiea " sl (s5ine (5yondll Calyma¥) e Gis .5

 Egasall duall 084S 53

104



( (60) sl (15 slall) iyl ¥l gglell Egslyell alsall )

G AEY) sl ety ekl Gl A Goladl Sl alaal 5 585 o) e Gl due o3 T .6
oo aals s Le 1y ¢ LSO (el Gilyna) Julis 8 agen of 4lls e g Al daadanil) slal)
LlSa) 2S5 Lo e(gyemall Calmay) 5 Waolal Loaanill AaliaY) (py LnSal)l blsy¥) ADle diginag 868 Gk
Alyge Llmally bl 3 A el e disailly slae) A0S e @3 Y1 cppiiall (p ae i)

- bl el ¢y L)Y GBle Liginae ) 2l
pell a3 Lg3s€ Sl (sl o Aaaanl) Aalan) led Biny guliy Gl die Gulad) Sl ol L7
o 4kt e g3 5 Aalaiall e ousdilly Galalall aghalil (s iy Cpiligall Cihgesi (B ol SIS 3
G Wolals Lnadanl) Lalid Se 5l sgag Gob oo 13 Jartiad ¢ agal T jelie JE ) (ga5
Jaall) B S5 (el ) b dadanl) Lmudd i ol o) ml WS ¢ (gpedll Calnay)

ceail o (Aeknl) A8 duadanl) Aoyl edanll Colletlle dpadanl sygaalle ceal)

s Glagll ; Ll

P Slaagll ~ i, clalinul (e a8 L e Talae)

e danll e Shmd il Al (8 Lpsad) Blad) e laaey Lahsll Lalill) IS, ol e Jead) 1
L) o e WUl IS Janll Cilgn 3 agall doasdl) i Ll daps S SIS o3¢0 dglanlly acall cpaals
& ey Chlanil) e waall aag IV e aitin @A eV chaabnll dadl) AIST angally S a
Cany padanl Laliin) lad Guk Gai Glisaa & Gagas gai oy bl (algtiuly GlalSey) aia
Do b g ¢ 5oV Auynil) slgll elimel lai Agag e Uy ST gan dali)

g5 ae 35 gl Auginall gl 1ty I andly donptall b Gannyl) slgl slime) Cighoa o S5 =gy ki |
el cYls e @) oo N 2 laally Heel) LalSal adaatl JSUE) dgalsas ilual) (saa3

slagl) elinel mad e Db clgy GO 48 30 ) ) oladl e dupad) Bl Gy Byg e &
Glalad¥l a0 dph) Glebaly Glube A0 5 ¢ agin Lad A8 )0 dualie @lSole A8 o da)il)
cJeall olad agadl Aula !

G pare il aalil) (e elsa) delaY Aupad) b dayll slell eliach slas Calalaill o agdill (0 23l el &
- Ayaall Calaal (gaean

bl 138 b lalia] (Y Aliall cilalled) aungs Lo Aaliil adlel duyaall ol dejlie dueal 2

el e 5all Al sladl e saliinls Aalud) HBY) Caeds & dueanl) Bygall (e 52N gy O
- sl O e

S e T i 3k e lgae S 5 AN ABE i et ALY LSl 5 il delk 2

- Aainll GLSol) ¢ Ll daaal Gle K5 S (g) call dal 5 (0m) dene ill iyl CudlaY] 5 aSal

105



( (60) sl (15 slall) iyl ¥l gglell Egslyell alsall )

o) b L)l Aiagl) eliae) cp (gypl) Calynl) st b pRlids) e Gl il xSt L a2l .3
Giaty Jall gl o Llaall b acls ) L) (aed 5V A5 e pde Y 138 oY) ¢ Bgand)
rbudil) oda (g oLl u palal) ol el
sty ansil) slgl) eliae) i Yl aal) Slady Aabll sty ALSH Llidl Jiliglly Cag k) s )
Olelall Lgindl 2wy 3 agany (53 paidatill & i)
Jaally Lelaa¥) Bl st Guh oo pelaal) Fldl jdg dlglaay dead) Cagh & il salel @
cpglalind agdl Y )s da il Algl) elincl oy Ao LaaV) B ety 3l 75y auadiy Solal)
Ayl Agl) slimel JAlS ce duiidagll Jagaally ddlay) cleY) o ity Lo deall daayy Agas se] @
Al 138 3 Guacadndl Al
Laaly anyses ) a5 s Lgpde cplialall cDasll pe aedls A4S Cladia duwail) shgl) sliac) mied
Cdasaall Jahs Ly sy A1 lsaY)
COEYT  \giallas Alglass aglSliag agigd dastial clUdly 52V o el Juaiy) e slay)o
oo pdd elaa¥) 5 Lalaidy) 5 Aol LUSH a3 ol (e agulde ge dawnyll GO ADle i .4
Jue¥) o agl adi Al B 5 3alsall coi€ Al (A5 e Giak 13 5 addedll dige b aglee Gk
c daal) B DAY sl aguidig agialiivd e Db gy (sS Al) AdLY)
o pd) o) 5 SR (i) a8y 5 dnalain¥) Ayl GO Ghlge 5 QUK g ) el L5
Bl A5 dlad) il aed e O) Wls (e () Lyl gabal) 5 Lpslaill clysal) (8 agShal 5k

C o B e dadly) aid o) G atysnd e QI 5 Jendl agaliill 5 aasYs

)Jl_aAAS\ :\.Aiﬁ

iy )" Cudelell Ll dad pliad duadiilh) doldis) 5 dung ) 5ol 43 (2015) ¢ g3en pBIS Sl ¢ sl .1

S el ¢ ALYy V) LIS ¢ Spikia b yinenle Alluy ¢ ((Ausdiall Apnliad) Asall b s

Joall blia Gtgn gudnT 5 delSeily dsauliith lly Vel s Je i) WHT" (2012) , e ppim oSla, alidl) .2
,(14) Aol , Zalai@lg Zlay) aslell ol e, (20580 Zuals 4 olelal) o die oY Adat A ) ”
- (3) 2l

‘?A/jﬂ/ {',j Lo, 9d9 LY/ salil " (2017) ea.\ \:l‘lj ¢ by g UJJ:“)ﬂ Qg 6 ¢ ) 2o g e Rl ¢ ‘F‘xu\ .3

Anals Alae ¢ ((CEY) Canil) Aslaa il G Ak o Lkl A ) " oY) Haadl) Sk (3o dall duaudiilh
- S 23l ¢ (3) alaal) ¢yl dseml

plous hial] aslill) po il (o ABlell firo e Luaddiilll daldi)"(2015) seale d e 5 A Cpenc e .4
- (46) 33ad ¢ (11) ddaall ¢ AV ashell 3al5al) dlnall ¢ " duquliitl) Lids/sal

106



( (60) wxell ( 15 slall) iy a ¥l gglell dgslyell Alyall )

5. Aamir,A & Finian ,B, (2013) " exploring the impact of trust on research scientists work engagement ",
personnel review ,vol.42 no. 4,pp.396-421.

6. Abedi, S., Hoseyn E. & Nahid A. (2014) " the role of organizational virtuousness on the organizational
commitment of employees (case study: islamic azad university)" interdisciplinary journal of contemporary
research in business titute of Interdisciplinary Business Research , Vol 5, No 10, pp. 118-130.

7. Ahmed,l.,Ul Rehman,W., Ali,F., Ali,G. & Anwar,F. (2018) "Predicting employee performance through
organizational virtuousness: Mediation by affective well-being and work engagement”, Journal of
Management Development, Vol. 37,No.6, pp.493-502.

8. Arnold, A.Turner,N.,Barling,]..Kelloway,K. & McKee, M.C. (2007), “Transformational leadership and
psychological well-being: the mediating role of meaningful work” Journal of Occupational Health
Psychology,Vol.12 No.3, pp.193-203.

9. Asad , Humaira & Naseem , Rabia & Faiz Rafia (2017) " Mediating effect of Ethical Climate between
Organizational Virtuousness and Job Satisfaction " Pakistan Journal of Commerce and Social Sciences
2017, Vol. 11 (1), pp 35-48.

10.Ashill, N., Rod,M., Thirkell, P. & Carruthers, J. (2009), “Job resourcefulness, symptoms of burnout and
service recovery performance: an examination of call centre frontline employees”, Journal of Services
Marketing, Vol. 23 No. 5, pp. 338 -350.

11.Ashill, N.J., Rod, M., Thirkell, P. and Carruthers, J. (2009), “Job_resourcefulness, symptoms of burnout
and service recovery performance: an examination of call centre frontline employees”, Journal of Services
Marketing, Vol. 23 No. 5, pp. 338 -350.

12.Atkins PWB, Parker SK. (2012) "Understanding individual compassion in_organizations: the role of
appraisals and psychological flexibility. Acad. Manag. Rev. 37(4):524-46.

13.Baba, V. V., Tourigny, L., Wang, X. & Liu, W.(2009), "Proactive Personality and Work Performance in
China: The iVioderating Effects of Emotionai Exhaustion and, Canadian " Journal of Administrative
Sciences, Vol.26, pp.23-37.

14.Beheshtifar, M., & Kamani-Fard, F. B. (2013) Organizational Creativity: A Substantial Factor to Growth,
International Journal of Academic Research in Business and Social Sciences, Vol.3,No.3,pp. 98-104.

15. Best, J., (2001), “Research In Education”, 4th ed., South Western Publishing, New

York.

16.Boekhorst,J.,Singh,P. & Burke,R. (2017) "Work intensity, emotional exhaustion and life satisfaction: The
moderating role of psychological detachment , Personnel Review, Vol. 46 ,No. 5, pp.891-907.

17.Boyatzis, R. E., Smith, M., & Blaize, N. (2006)"Developing sustainable leaders through coaching and
compassion'* Academy of Management Journal on Learning and Education,Vol.5,pp. 8-24.

18.Cameron, K , Bright, D. & Caza, A. (2004). ' _Exploring the Relationships Between Organizational
Virtuousness and Performance'' american behavioral scientist, VVol. 47 No. 6, pp.1-24.

19.Cameron, K. (2003) " Organizational Virtuousness and Performance ", CH. 4 , (pp. 48-65) , Cameron,
K.S., Dutton, J.E., and Quinn, R.E. Positive Organizational Scholarship. San Francisco: Berrett-Koehler.

20.Cameron, K. , (2008). "Paradox in Positive Organizational Change" The Journal Of Applied Behavioral
Science, Vol. 44 No. 1, Pp. 7-24.

21.Cameron, K. , Bright, D. & Caza, A. (2006). "The Amplifying and Buffering Effects of Virtuousness in
Downsized Organizations " Journal of Business Ethics (2006) . Vol 64: pp . 249-269 .

22.Campbell,A.(2017) "Eorgiveness and Reconciliation as an Organizational Leadership Competency within
Restorative Transitional Justice Instruments " International Journal of Servant Leadership,pp.1-40.

23.Chen, Y., & Chen, H. (2012)."The Influence of Authentic Leadership on Emotional Exhaustion". 2nd
International Conference on Management (2ndlcm 2012) Proceeding.

24.Demerouti,E., Mostert,K. & Bakker,A. (2010) "Burnout and Work Engagement: A Thorough
Investigation of the Independency of Both Constructs” , Journal of Occupational Health Psychology,
Vol.15,N0.3,pp.209-222.

25.Dewberry, C. (2004) "Statistical Methods for Organizational Research : Theory and practice , First
published ", Published in the Taylor & Franci.

107



( (60) wxell ( 15 slall) iy a ¥l gglell dgslyell Alyall )

26. Donaldson, S.I. and Ko, L. (2010), “Positive_organizational psychology, behavior, and scholarship: a
review of the emerging literature and evidence base”, The Journal of Positive Psychology, Vol. 5 No. 3,
pp. 177-191.

27. Dutton, J.E. & Heaphy, E.D. (2003), “The power of high-quality connections”, in Cameron, K.S.,Dutton,
J.E. & Quinn, R.E. (Eds), Positive Organizational Scholarship, Berrett Koehler, San Francisco, CA, pp.
264-278.

28.Dutton J., Lilius M. & Kanov J. (2007) ""The transformative potential of compassion at work. In
Handbook of Transformative Cooperation: New Designs and Dynamics ** ed. SK Piderit, RE Fry, DL

Cooperrider, pp. 107-126. Stanford, CA: Stanford Univ. Press

29.Edmondson, D. R. (2008)" Emotional exhaustion and its role in service sabotage among boundary
spanners " Thesis of submitted in partial fulfillment of the requirements for the degree of Doctor of
Philosophy Department of Marketing. University of South Florida.

30.Fernandez,C.,Zaragoza ,M., Rovira,Puchol ,S., Martin, Sierra , Benavides & Doval (2017)" How_does
emotional exhaustion influence work stress? Relationships between stressor appraisals, hedonic tone, and
fatigue in_nurses' daily tasks: A longitudinal cohort study ' International Journal of Nursing Studies ,
Vol.75, pp.43-50.

31.Fernando, M., & Almeida, S., (2012). " The organizational virtuousness of strategic corporate social
responsibility: A case study of the Sri_Lankan family-owned enterprise MAS Holdings " journal
homepage: European Management Journal, VVol.30, pp.564— 576.

32.Flaxman,P. & Bond,F. (2010) "A randomised worksite comparison of acceptance and commitment therapy

and stress inoculation training ", Behaviour Research and Therapy,Vol. 48,pp.816-820.
33.Grandey, A. A.(2003), " when -the show must go on-: surface acting and deep acting as determinants of
emotional exhaustion and peer-rated service delivery ", Academy of Management faurnat, VVol. 46. No. 1,
PP.86-96.

34.Hall, G., Dollard,F., Tuckey,R., Winefield,H. & Thompson,B.(2010)*“Job _demands, work-family conflict,
and emotional exhaustion in_police officers:a longitudinal test of competing theories”, Journal of
Occupational and Organizational Psychology, Vol. 83, pp. 237-250.

35.Holtzman, S. & Sailesh V. (2011) " Confirmatory factor analysis and structural equation modeling of
noncognitive assessments using PROC CALIS " NorthEast SAS Users Group (NESUG), 2011 proceedings
- pp. 11-14.

36.Jonsson,S. , Muhonen,T. , Forssell, R. & Backstrom,M. (2017) "Assessing Exposure to Bullying through
Digital Devices in Working Life: Two Versions of a Cyberbullying Questionnaire (CBQ) " , Journal
Psychology, Vol.8 No.3,pp. 477-494.

37.Kanten,P. & Yesiltas.M. (2015) "The Effects of Positive and Negative Perfectionism on_ Work
Engagement, Psychological Well-being and Emotional Exhaustion' Procedia Economics and Finance 23,
1367-1375.

38.Kets de Vries, M.F.R. (2001), “Creating authentic organizations: well-functioning individuals in vibrant
companies”, Human Relations, Vol. 54 No. 1, pp. 101-111.

39.Knudsen, Hannah, K., Ducharme, Lori. J., & Roman, Paul.M. (2008) "Clinical supervision, emotional
exhaustion, and turnover intention: A study of substance abuse treatment counselors in the Clinical
Trials Network of the National Institute on Drug Abuse " Journal of Substance Abuse Treatment,VOL. 35,
p.387-395.

40.Kooshki, S. & Zeinabadi, H. (2015) " An Investigation Into the Role of Organizational Virtuousness in the
Job Attitudes of Teachers™ Jurnal UMP Social Sciences and Technology Management Vol. 3, Issue. 1, pp.
563-570.

41.Kotler P, & Lee N, (2005) " Corporate social responsibility: Doing the most good for your company and

cause " John Wiley and Sons.

42.Kymenlaasko, I. V. (2012)" Forgiveness as a leadership tool " Global Conference on Business and Finance

Proceedings, 7(1), 432-445.
43.Ladebo, O.& Awotunde, J.(2007), " emotional and behavioral reactions to work overload: self-efficacy as
a moderator "Current Research in Social Psychology, Vol.13,No.8, PP.87-100.

108



( (60) wxell ( 15 slall) iy a ¥l gglell dgslyell Alyall )

44.Li J., Wongb, I. &, Kim, W. (2017) " Does mindfulness reduce emotional exhaustion? A multilevel
analysisof emotional labor among casino employeesJun " International Journal of Hospitality Management
,\Vol. 64, PP.21-30.

45.Malik, Akshay, (2013) "_Efficacy, Hope, Optimism and Resilience at Workplace Positive Organizational
Behavior ", International Journal of Scientific and Research Publications, Vol. 3, No. 10,pp.1-4.

46.Manz,C., Manz,K., Adams,S. & Shipper,F. ,(2011) "Sustainable Performance with Values-Based Shared
Leadership: A Case Study of a Virtuous Organization" , Canadian Journal of Administrative Sciences ,
Vol.28,Pp. 284-296 .

47.Maslach C. & Leiter MP.(2008) "Early predictors of job burnout and engagement. " Journal of Applied
Psychology, Vol.93,No.3,pp.498-512.

48.Maslach, C., Schaufeli, W. & Leiter, M. (2001) "Job burnout. " Annual Review Psychology, 52, pp.397—
422.

49.McNulty , J.& Fincham (2012) " Beyond Positive Psychology?Toward a Contextual View of Psychological
Processes and Well-Being ", American Psychological Association Vol. 67, No. 2, pp 101-110 .

50.Melamed, S., Shirom, A., Toker, S., Berlinger, S., & Shapira, I. (2006) " Burnout and risk of
cardiovascular disease: Evidence, possible causal paths, and promising research directions "
Psychological Bulletin, Vol.132, pp.327-353.

51.Mika,V,& Riikka,A. (2011) " The effect of HRM paractices on impersonal organizational trust
management " research review,university of technology lappeenranta, finland, vol.34 no.8,pp.869-888.

52.Nakapan, W. & Radsiri, S. (2012) " Visual training in virtual world: A comparative study between

traditional learning versus learning in a virtual world ": Proceedings of the 17th International Conference
on Computer-Aided Architectural Design Research in Asia, 569-578.

53.Nasrin ,A. & Shahbazi, F.(2013)"Workplace Characteristics and Turnover_Intention: Mediating Role of
Emotional Exhaustion™ Procedia Social and Behavioral Sciences 84 ,pp. 640 — 645 .

54.Nauman, S., Fatima T. & Haq 1.(2018) "Does Despotic Leadership Harm Employee Family Life:
Exploring the Effects of Emotional Exhaustion and Anxiety" Frontiers in Psychology ,VO01.9 , pp1-12.

55.Neill, J. & Xiao, Q. (2010) " Effects of organizational/occupational characteristics and personality traits
on_hotel manager emotional exhaustion " International Journal of Hospitality Management,Vol. 29,pp.
652-658.

56.Nielsen, M., & Einarsen, S. (2012)"Qutcomes of Exposure to Workplace Bullying: A Meta-Analytic
Review" Work & Stress, 26, 309-332.

57.Palanski, M.(2012) "Forgiveness and reconciliation in the workplace: A multi-level perspective and
research agenda " Journal of Business Ethics, 109, 275-287.

58.Panchal,S., Mukherjee,S. & Kumar,U.(2016) Optimism in Relation to Well-being, Resilience, and
Perceived Stress,” International Journal of Education and Psychological Research (IJEPR),Vol. 5, No. 2,
pp.1-6.

59.Paolillo,A. ,Platania,S., Magnano,P. & Ramaci,T. , (2015) " Organizational Justice, Optimism And
Commitment To Change," Social and Behavioral Sciences,Vol. 191 ,pp. 1697 — 1701.

60.Paulsen, N., Callan, V., Grice, T., Rooney, D., Gallois, C., Jones, E., Jimmieson, N.& Bordia, P. (2005),
“Job_uncertainty and personal control during downsizing: a comparison of survivors and victims”,
Human Relations, Vol. 58 No. 4, pp. 463-496.

61.Payne,T., Moore,C., Bell,R. & Zachary,M. , (2013) "Signaling Organizational Virtue: An Examination Of
Virtue Rhetoric, Country-Level Corruption, And Performance Of Foreign Ipos From Emerging And
Developed Economies ", Strategic Entrepreneurship Journal ,Vol. 7,Pp. 230-251.

62.Polowczyk Pt (2017) Organizational Ethical Integrity: Good And Bad Illusions,Palgrave Communications,
www.hature.com/palcomms

63.Raman,P., Sambasivanb,M., & Kumar,(2016)"Counterproductive work behavior among frontline
governmentemployees: Role of personality, emotional intelligence, affectivity,emotional labor, and
emotional exhaustion™ Journal of Work and Organizational Psychology ,Vol.32 ,No.1,pp.25-37.

109


http://www.nature.com/palcomms

( (60) wxell ( 15 slall) iy a ¥l gglell dgslyell Alyall )

64.Ramlall, S., Kahtani,A. & Damanhouri, H., (2014) "Positive Organizational Behavior In The Workplace: A
Cross-Cultural Perspective " International Journal of Management & Information Systems Vol. 18, No.
3,pp.5-11.

65. Rattray , J. & Jones, M. (2007) " Essential elements of questionnaire design and development " Journal of

Clinical Nursing ,Vol.16, pp. 234-243.

66.Rendtorff. J.(2011) " Corporate Citizenship As Organizational Integrity " Jurnal Spring ,Studies In
Economic Ethics And Philosophy , Vol.40 , pp59-90.

67.Ribeiro, N. & Rego, A. (2009) "Does perceived organizational virtuousness explain_organizational
citizenship behaviors." International Journal of Social and Human Sciences 3, pp. 736-743.

68.Richter, A., Schraml, K.& Leineweber, C. (2015)"Work—family conflict, emotional exhaustion and
performance-based self-esteem: reciprocal relationships” Int ArchOccup Environ Health, Vol.88,No.11,
p.103-112.

69.Rubino,Cristina, Sabrina, Volpone & Avery,D. (2013),"Burnout on Mars and Venus: exploring gender
differences in emotional exhaustion ", Gender in Management: An International Journal, Vol. 28 Iss 2 pp.
74 -93.

70.Samnani & Singh (2012) "_20 Years of workplace bullying research: A review of the antecedents and
conseguences of bullying in the workplace * Aggression and Violent Behavior , Vol.17, pp. 581-589 .

71.Santoro ,M (2003) “Beyond Codes Of Conduct And Monitoring ;An Organizational Integrity Approach To
Global Practices ".Human Rights ,VVol 25 ,No 2.pp 407-424 .

72.Saunders, R. (2011) "Questionable associations: The role of forgiveness in transitional justice " The
International Journal of Transitional Justice ,Vol. 5,pp. 119-141.

73.Schumacker, R. & Lomax, R. (2010) " A Beginner’s Guide to Structural Equation Modeling " Taylor and
Francis Group, LLC , New York.

74.Scott, J. (2010) "Atoning, reconciling, and forgiving: Interdisciplinary investigations of justice " Reviews
in Cultural Theory, 1(2),pp. 18-30.

75.Searle,T. & Barbuto, J.(2011)"" Servant Leadership, Hope, and Organizational Virtuousness: A
Framework Exploring Positive Micro and Macro Behaviors and Performance Impact "Journal of
Leadership & Organizational Studies 18(1) 107— 117 .

76.Sekaran,U. (2003) "Research Methods for Business A Skill-Building Approach ",(4th - ed) , John
Wiley & Sons Inc.

77.Seligman, M. (2002) " Positive psychology, positive prevention, and positive therapy " , Handbook of
positive psychology. New York: Oxford.

78.Shekari, H. , Mohamad A. & Said, M. (2011) " developing values in organization: a reflection on
organizational virtuousness approach " international journal of research in commerce & management ,
volume no: 2, issue no. 5, pp. 11-15.

79.Shimek, Michael , Guillén,& Gomis, (2015) "Approaching virtuousness through organizational ethical
guality: toward a moral corporate social responsibility *, Business Ethics: A European Review ,Vol. 24,
No.2,pp.144-155.

80.Shneikat,B., Abubakar,A.& llkan,M (2016)" Impact of Favoritism/ Nepotism on Emotional Exhaustion
and Education Sabotage: The Moderating Role of Gender,Fourth 21st CAF Conference in Harvard,
Boston ", Massachusetts, USA,Vol. 9, No. 1,pp.38-49.

81.Singh & Buitendach (2014) " Psychological Capital, Subjective Wellbeing, Organisational Virtuousness
and Organisational Citizenship Behaviour amongst Teachers " Asian Congress of Applied Psychology —
Singapore , pp. 1-34.

82.Smith, P., Caputi, P.& Crittenden, N. (2013) " Measuring optimism in organizations: development of a
workplace explanatory style guestionnaire " Journal of Happiness Studies, 14 (2), 415-432.

83.Tayfur ,0. & Arslan,M. (2013) "The role of lack of reciprocity, supervisory support, workload and work—
family conflict on exhaustion: Evidence from physicians " Psychology, Health & Medicine,Vol. 18 , No. 5,
PP. 564-575.

110



( (60) wxell ( 15 slall) iy a ¥l gglell dgslyell Alyall )

84.Tice, D., Baumeister, F.,.Shmueli, D., & Muraven, M. (2007)"Restoring the self: Positive affect helps
improve self-regulation following ego depletion "Journal of Experimental Social Psychology, Vol.43,
pp.379 —384.

85.Ugwu, F. (2012) "Are good morals often reciprocated? Perceptions of organizational virtuousness and
optimism as predictors of work engagement.” work 1.3, pp. 188-198.

86.Vallett Carol (2010) " Exploring the Relationship Between Organizational Virtuousness and Culture in
Continuing Higher Education " The Journal of Continuing Higher Education, 58:130-142, 2010 .

87.Vineburgh, James H. (2010) " A study of organizational trust and related variables among faculty
members at HBCUs ", Doctor Dissertation Publication , University lowa.

88.Wang ,Edward (2014),"The effects of relationship bonds on emotional exhaustion and turnover intentions
in frontline employees", Journal of Services Marketing, Vol. 28 ,No.4 pp. 319 — 330 .

89.Wu, T. Y., & Hu, C. (2009). Abusive supervision and employee emotional exhaustion dispositional
antecedents and boundaries. Group and Organization Management, 34(2), 143-169.

90.Xie,J., Hongyu M., Zhiging E.& Tang,H., (2018)"'Work-Related Use of Information and Communication
Technologies after Hours (W ICTs) and Emotional Exhaustion: A Mediated Moderation Model,"
Computers in Human Behavior ,Vol.79, pp.94-104.

91.zabihi, M. , Hamid, E. , Shirin, N. , Samira, T. (2014) " A _Consideration On_Characteristics Of
Organizational Virtuousness " A Journal of Economics and Management , Vol. 4 Issue 3, pp. 164-169

92.Zamahani, M. , Ali, A. , Mohammad, A. & Hamideh, S. (2012) "Moving towards virtuousness in
organization: An analysis of factors affecting virtuous organizations." Management Science Letters 2.8 :
pp. 2889-2902.

93.Ziapour, A. , Molavi, S. & Afsari, D. (2015) " A Study of the Relationship between Organizational
Virtuousness and Employee Engagement " International Research Journal of Applied and Basic Sciences ,
Vol, 9 (8) : pp. 1442-1447.

111



( (60) wxell ( 15 slall) iy a ¥l gglell dgslyell Alyall )

Llia) slaiad zisadl : (1) (3ake

sl Gansll Al
SLai®ylg 3)y) 4S [ eSS daaly
Llau [ a

e alia) g Al L agiaall cuaall L)
DRl ujen 8 dsaalanll ZalEdU Jaeal) oall " agusall Jlae) 80} & Gans gy pie (e B aSad o S ASlanY) i
plel) Cilaliie & Lol GO (e due ohY Jllas Giny) "eplalall (gyoasll GBI e aall B daall il
bl a2 anlaeS 5ydi8e b s2e ) B S haill e degena el s (Audiall DS dlilas B gl
S Gl 138 Jgems b ool A Ll (S SIS il e Liial) §ygeall a8 2SSl b Gl ¢ oDlel il
. slhall (il

b L dhadl pe ¢ 5 (< Alial) BaY) ladl fSladi sa

agyhal Bl aa Bl 30 G @V Ji) 3 (V) Adle a1
Aellaal & g Hlan¥) dnda pae ) (o35 Dla) 90 588 i Y, Dlaua) G aes Je LY 2

LSS I ol a8 J5las ) e AladU st Bl L3

it alel) il (e aasiain Ay Auadell Bl lg dyudl aolay s A81S Aigad) lasledl) o Lle
line wSiglald Cpueng AS)Lall wSagen Lol oK1 (o SLS

3Lt e quaall gadd dale clily 3 Yl
] s I Sy el e gl ]
L [ el 2
| |+ —alall Ja 5l 3
I | bl ol sl 4
Gu[ ] rdeallalawaxe 5

s ) & ey Ablaial) e jaAl <Ll

S V) ld Anlay) Jiladly GlSeludl (e deseae Organizational Virtuousness doalattl) dalaiuy). 1

,Aall, cabaladl), AR, Jslall slal s e Talae) calalall Jladly clijeat b Wlsine (Besty 3 dpelanll slal)
Aalaid) oldly Al (e lo 0 dacde A8 ) Lgiensis 0 AY) g alaill b Byl

#1315 = Lol cplalall a8 dning Ayl Jadll 353) () (5350 30 Lalls Goanll el jiay b aliml) Jilad i

sl dgalpe b wal)

il
Y | Y| e il <)l <
e
Lla | ao | <t s

112



( (60) wxell ( 15 slall) iy a ¥l gglell dgslyell Alyall )

cdee e 4 psii L Gangll Gaeall jeedll dasiy | ]

- Al ilpasl) dgalpe b ogus £ laill Wl | 3

slacy) g 5alall LSolially il jlaall oy Ledl (g A dalaiall olas o8V Lglans Ao Clainag culadg ¢ dsaadatll 43 .
- Oueilar

ozl
Y | Y | e &) iyl &
lls | ol | ashe A

ol pgany Jaall Bl 3 | 4

Clsal) gren b VL Apssyuil Aigll clinel 30 [ 6

olid)
Gl Y g Gl sl <
syl o
Ll xSlia Ll
Ayl Aigl) slimef oy ild el Calaladll ey | 7
ot Lia blele 5 (AL aLaa Yl Lo yuill A5l climel Saan | 8
Lansn )31l Lingl) elizmed G calaladl) e Cojlatil) (e el yiuw | Q
Aaiial) 3 Aallly 3aal) sl 3Uaill s (e cpans ¢ sl a3l
PRI
YLy | e R 3l o
G4l aal |
Lia | o) | b Lla

A ) Ringl sliacl (A8l Bpaadd) cilawd) & LYy aall | 10

- end) e Al lgiae Aol Loyl Agl eliae) Jabeyy | 11

. Capilly Al dusyiall 8y)a) Ciai | 12

- Lelhad) (e plaill dai adf o ad) laisg Ul CalyieV) sie GGavas Jl5ie¥) iy Lias olad¥) of it 1 daaadatil) Sydaall . 2

il
Y| Y| o= | \ &) ) -
s | go | sk Lis

Aoy eadY) 505 & ey Wladl (g alewi | 13

113



( (60) wxell ( 15 slall) iy a ¥l gglell dgslyell Alyall )

el e bl b daaliie 5 Ala) Wi yie 51 | 14

d...aﬁ\dﬁudaﬂ\ ;‘J\j@gﬁ&w@uwy‘};h\w LA 15

8 el g ¢ aslill KU edlamialy clllgll 5 caanll 25l x40 a2y Emotional Exhaustion (6 gadd) cafiiiu .2
O (G (gginall puiy piivsall gt aililggane Lol 8 L) o ol e 43l i) ey Lavie ousiil) ailly LLa¥h Hsed 4l
o Jaad) Cagylag AV o cDle i) e aniy @A) Jaraal) caat i J<E 3 Jee o Gl jelay 5 ¢ Uil dadby

oal—ial)
300 Y Y v 35 3810
< > e <y aall <
Lalas G astia Lelas
daal) ) gy U il sl |1
Janll agy olgmi) aey Juadl sa3 e jonilly ola i) daf e € iy Mzl [ 2
LAl s (K8 e bl Jest e oSl |3
cdaddl b Lile Caynad b et 4
* Jaall g elgl ae gl hadd Lojladd B8 (e S Lo ellidd |5
cdaall 13g) Giles e Ly jaally il |6
e dSh e e LSl W S | T
* L shead Sles die ulaally dallly salendly peif |8
e gy ) i ¥ ddasdla
Glabll Wl o) il cdliall Jgaa - (2) o 3ale
FERET ay) Fol
P 5 2018/4/18
Aaad galll &b gl Jda Ac < pdiall all deall ae dud)
a3 gaill &yl gl iy YT CYR Y SR\ J " S 4 2018/4/26
ol A1) 1) gl Asia e gbas 53 SLE Bl 2018/4/22
L AN &l o) A e B 0 90 Ol il Byl 2018/4/22
A1) Jalil) A p2a B e e (Ao dana Cpou gou Btsead) 2018/4/24
Al Y Sl A pda pida o) 333l 2 (35 ) 2018/4/24
Al i) ) paal) Ana p2a 3 e S i ga A Bl 2018/4/29
Gl clallal) &5 j3e S (B3 dal ) 2018/4/29
il &) gl Adlag ;&8 e Jela aal gl 2 alad) Basd) 2018/4/29
Sl &) gl dabaad 1 juda daa o deaa audf 2018/4/29

114




