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Abstract

This research aims to explore the relationship between servant leadership and worker
loyalty through the characteristics of the leader, through examining a sample of employees
in the Oil Products Distribution Company |/ Karbala branch, where (150) forms were
distributed (132) of which was the response rate ( 88%), the research determined with a
major hypothesis that there are two correlations of relationship and influence with
statistically significant between servant leadership and organizational loyalty, the data was

collected by questionnaire form, the researcher used a set of analytical methods including
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(simple correlation coefficient, simple linear regression coefficient, explanation coefficient
Rz)statistical program (SPSS23) was used to process data and test its validity, as the
results showed the validity of the main and subsidiary assumptions and the researcher
came out with a set of conclusions and recommendations, perhaps the most prominent of
which is the necessity of adopting a servant leadership style by the departments in the
company under study because of its great role in enhancing the level of Employee loyalty to
her.

Key words: servant leadership. organizational loyalty
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.361 1 .601 527 .381 Pearson Correlation . .
.000 000 | .000 | .000 Sig. (2-tailed) Gplataly plaiad
1 .361 .353 .382 241 Pearson Correlation
000 000 | .000 | .005 Sig. (2-tailed) B £3 5
N=132

** Correlation is significant at the 0.01 level (2-tailed).
Spss V.23 mabin clajda 1 jaall
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Regression Weights (Group number]-Default model)
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Regression Weights: (Group number 1 — Default model)
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