( (66) susll (16) slsall (sl pglell igplyell ilaall D

ommabiil| 5121 (b o | | S 581
L)) Lygall laghdll A8 b cplalal) (e die o) Lsliat dueDaia) A

THE EFFECT OF KNOWLEDGE ORCHESTRATION IN ORGANIZATION
PERFORMANCE
An analytical exploratory study for opinions of a workers sample in the Iraqgi Airways

Company
i) el gul] 090 0 .0 SR i et 9. |
Marwa Ibrahim Zaid Mohammed Hussien Manhal
Marwa_ibrahem90@yahoo.com manhal_manhal@yahoo.com

Byl dxala _ alai@Y)g 5y 4ulS

Economics and Administration College — Basrah University
t oaldiall

) oa &bl Lisall Jaghadll 3305 le¥ly ablly depudl Cim (g hsiall Jal) Jiliag pal (halall daxd Sa8
gl cumi o VI ple (<0 Alpall A i Lgie Jlas ASae (gl 8 QY Ghall 8 (goall SR daan))
Apardll cle Wl Ay <y Lo 13) Tan DU Adjed) 50 Jlae (8 luhdll (o (goall Jal Taaaty Jall cless
Lghadl) A58 & oadatll oY) (8 Adyea 1)1 80 o Capetll Ayl (e i ey adailly daialls
Sl clilan) 305 mis o 3 ¢ Sl laal (mal @bl gead bl BlawY) aad) Adhall Dl
SPSS V.22 galiy ahasials eldaty ((ohalll libee ¢ 3l ¢ clillall (ol ¢ (g)latll) aud 8 35580 alise
) dusedll ladbels L jeall 1) il Tulasd Tl dllia of Gaadl il cajelal . AMOS V.22 zaling
@ AN A adatl) oY) (Al Gaeti ¢ Abyaall JalS5 ¢ A jaall QLS ¢ A jaall AL ¢ Apaal) 2da

(el 50l ¢ Cplalall skt ¢ lilaall ¢ gadd) = eSlasll ¢ JL) V1) e Llal (eSesy

+ alyad) dosal) Jaghadll  adatl) ooV dgdpeal) 1506V s Aualidal) clals

Abstract:

The aviation service plays a crucial role by being the most important means of transportation
available in terms of speed, comfort and safety and the Iraqi Airways Company is the official
company for air transport in Iraq, therefore any problem it suffers from is a problem for the
state in general

However, the share of the transport services sector, especially air transport, from studies in

the field of knowledge management is very little if compared to the rest of the service
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sectors, such as health and education. so , The purpose of the study was to identify the
influence of knowledge orchestration in the organizational performance in Iragi Airways.
,also questionnaire was adopted as a data collection tool for purpose of hypothesis
testing, 305 questionnaires were distributed to the company's employees in the section
(Commercial, Aircraft Security, Technical, Aviation Operations) and analyzed it using SPSS
V.22 and AMOS V.22.

The results study showed that there is a direct positive impact of the knowledge
orchestration  with its five dimensions (knowledge mobilization , knowledge sharing,
knowledge acquisition, knowledge integration, knowledge coordination ) in company
performance , which it reflects positively on (financial performance, customers — market,
operations, employee development, Preparing for the future).

Key words: Knowledge orchestration, organizational performance, Iraqi Airways.
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