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ABSTRACT
The research discuss Crosby Fixed Application wh

includes four elements [Quality , Quality system , Quality
normative and Quality measure ] at tow Iraqgi organizations
on of them Qualified to [ISO 3++3:Y.. «] certificate , the
another organization is not Qualified for that certificate.

The research Prove that the Qualified organization improves
its Performance from inputs to final product and its internal
environment is suitable for Crosby fixeds application which

improve Quality and sustain its competitive advantage
locally and internationally .
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